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Introduction

¸ This report presents the findings of the latest phase of the Behaviour & Attitudesõ 

Consumer Confidence Tracker.

¸ Survey results for each phase are based on a sample of 962 adults aged 16+, quota 

controlled in terms of age, gender, socio -economic class and region to reflect the 

profile of the adult population of the Republic of Ireland.

¸ All interviewing on the survey is conducted on our fortnightly face -to-face Barometer 

by trained members of the B&A field force working under ESOMAR guidelines.

¸ Fieldwork on the latest wave was carried out between 1 st and 10th March 2010 (i.e. 

pre ôBail Out Tuesdayõ (NAMA and Bank recapitalisation announcements on 30th March 

2010)).

¸ At the end of this report we have also included some of the latest CSO data on GNP, 

retail sales, unemployment and inflation.

¸ The figures contained within the B&A Consumer Confidence Barometer have an 

estimated margin of error 3.2%.
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Summary

¸ In the last Behaviour & Attitudes Consumer Confidence Barometer in November 2009, 

we saw indications that consumer pessimism was easing.  The ôsettling downõ noted in 

the last Barometer has thankfully continued in this latest wave.

¸ For the fourth wave in a row, consumers are more positive about the economy for the 

year ahead.  Thus there is a consistent easing of negativity.

¸ People are still displaying concerns for their own personal financial position in the 

year ahead, which is not surprising given the impact of the government levy and salary 

cuts over the last year.  However, personal finance perceptions have stablised, and 

have not disimproved since the last wave in November 2009, pre -budget.

¸ Job security fears still exist, with 17% very concerned that someone in their household 

may lose their job in the next 6 months.  As long as people still read or hear about job 

losses we believe that consumer spending will remain stagnant.  The latest QNHS 

figure of 13.1% unemployment (while released post fieldwork) indicates that consumer 

fears are unfortunately very real.
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Summary

¸ The table below summarises the net scores for each element of the March survey 

compared to previous waves.  

Pre 2008

Historic Low
2009 2010

Date Net Score Net Scores Net Scores

UNWTD. SAMPLE Date Score Mar May Sept Nov March

% % % % % % %

Economy - looking back a year Nov '02 -62 -88 -93 -91 -86 -81

Economy - looking forward one 

year
Nov '02 -63 -74 -76 -65 -58 -54

Personal finance - looking back 

a year
Nov '02 -40 -57 -62 -67 -63 -65

Personal income - looking 

forward a year
Nov '02 -20 -54 -63 -63 -55 -54

Personal assets - looking 

forward one year 
Jan'02 -2 -55 -53 -55 -47 -49

Purchasing intentions - the year 

ahead
Nov '02 -24 -61 -55 -60 -53 -51

Savings - the year ahead Nov '02 -35 -56 -56 -60 -51 -53

Net score denote òbetteró minus òworseó and a reduction 

(-58 to -54) suggests a reduction of pessimism.
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Economy ðLooking Back

Q.1 Thinking about the economy as a whole, do you think that the country is better off, 
worse off, or about the same as last year?

Better off

Same

Worse off

COUNTRY 

IS NOW é

GAP   -40 -59 -13 +3 +8  -6 -64  -89 -88 -93 -91 -86 -81

LONG TERM 2009

2002 20052003 2004 2006 2007 2008 Mar  May   Sept       Nov

2010

Mar
2009
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Economy ðLooking Forward

Better off

Same

Worse off

GAP -36 -50 -17 -2 = -15 -59 -68 -74 -76 -65 -58 -54

Country 

will be é

Q.2 And what about the coming year, do you think that the country will be better off, 

worse off or about the same as this year?

LONG TERM 2009

2002 20052003 2004 2006 2007 2008 Mar  May      Sept     Nov

2010

Mar
2009
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Balance Of Opinion

Economy
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Personal Finances ðLooking Back

Q.3 Do you feel better off financially, worse off financially or about the same 

compared to last year?

Better off

Same

Worse off

Now feel é

GAP -23   -34 -11 +1 +4 +4 -35 -63 -57 -62 -67 -63 -65

LONG TERM 2009

2002 20052003 2004 2006 2007 2008 Mar  May   Sept     Nov

2010

Mar
2009
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Personal Finances ðLooking Forward

Q.5 Do you expect your income in the next year, after inflation and taxes, 

to be higher, lower or the same as in the last twelve months?

Higher

The same

Lower

Expect it to 

be é

GAP                 -2 -8 +8  +16 +18 +15 -21 -59 -54 -63 -63 -55 -54

24% 27%

17% 13% 12% 13%

34%

64%
60%

67% 67%
62%

58%

54% 54%

58%
58%

58%
59%

52%

30%
34%

29% 29%
31% 38%

22% 22%
25% 25%

30% 28%

13%
5% 6% 4% 4% 7% 4%

LONG TERM 2009

2002 20052003 2004 2006 2007 2008 Mar  May   Sept    Nov

2010

Mar
2009
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Balance Of Opinion - Personal Finances

Balance +/ -
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Personal AssetsðLooking Forward

Q.6 Do you expect your assets (your house, shares, pension entitlements, savings) 

In the next year to be higher, lower or the same as in the past year?  PROBE: A lot or a little

More 

No change

Less

Expect them to 

be é

Difference +6 +9 +21 +31 +33 +20 -20 -53 -55 -53 -55 -47 -49

13% 13%
7% 5% 5% 8%

35%

55% 57% 55% 57%
50% 52%

68% 65%

65%

59% 57%

64%

55%

42% 41% 43% 41%
47% 45%

19% 22%
28%

36% 38%

28%

10%
2% 2% 2% 2% 3% 3%

LONG TERM 2009

2002 20052003 2004 2006 2007 2008 Mar  May     Sept    Nov

2010

Mar
2009 
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Purchasing Goods And Services ðLooking Forward

Q.7 In the year ahead, do you expect to purchase more, less or the same 

amount of goods and services as in the past year?

More

The same

Less

Expect to 

purchase é

Difference -10 -12 = +4 +7 +5 -29 -63 -61 -55 -60 -53 -51

LONG TERM 2009

2002 20052003 2004 2006 2007 2008 Mar  May   Sept     Nov

2010

Mar
2009
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Savings ðLooking Forward

Q.8 Do you expect to save more, less or the same amount in the year ahead 

compared with the last twelve months?

More

The same

Less

Expect to 

save é

Difference -23 -28 -8 -5 -1 -5 -34 -56 -56 -56 -60 -51 -53

36% 39%

25% 23%
19%

23%

44%

62% 62% 62%
66%

57% 60%

51%
50%

58% 59%
63%

59%

46%

32% 31% 32%
28%

37% 33%

13% 11%
17% 18% 18% 18%

10%
6% 6% 6% 6% 6% 7%

LONG TERM 2009

2002 20052003 2004 2006 2007 2008 Mar  May  Sept     Nov

2010

Mar
2009 
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Balance Of Opinion
Expectations in regard to Assets, purchases, and savings
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Job Security Fears

3% 3% 5% 3% 7%
6%

10% 10% 12%
12%

20%
21%

24% 27% 23%
13%

16%
15%

16% 17%

27%

29% 22%

25% 24%

31%

20%
25%

17% 17%
Very concerned

Somewhat concerned

Not very concerned

Not at all concerned

Someone in HõH 
already lost their job

Donõt know

Concern that someone in household 

may lose their job in the next 6 months

Total 
March 2009

Q.9 Are you very, somewhat, not very or not at all concerned that you or someone 

in your household may lose their job in the next six months?

Total 
May 2009

Equates to over 600k 

people who are still very 

concerned

A nation divided, with similar proportions concerned as are unconcerned regarding jobs

Total 
Sept 2009

Total 
Nov 2009

Total 
Mar 2010
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Are Consumers Coping?
Base:  All adults 16+ - 967

Especially affected are; those in the 

25-64 age bracket and among blue 

collar workers.

About 490k people strongly agree their 

household is having difficulties (a 

further 1.5m agree)

Strongly agree

Agree

Disagree

Strongly disagree

Donõt know

Q.10 To what extent do you strongly agree, agree, disagree or strongly disagree with 

each of the following statements?

Compared to a year ago, my household having more difficulty making ends meet

Total 
March 2009

Total 
May 2009

Total 
Sept 2009

Total 
Nov 2009

Total 
Mar 2010

Compared to a year ago, my household having 

more difficulty making ends meet
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Households Struggling to Make Ends Meet: 2010
Base: All adults 16+ 967

Strongly agree

Agree

Disagree

Strongly disagree

Donõt know

Q.10 To what extent do you strongly agree, agree, disagree or strongly disagree?

óMy household is struggling to make ends meetô

Total 16-24 25-34 35-49 50-64 65+ ABC1 C2DE F

AGE CLASS

4%

14%

4% 2% 2% 1% 4% 4%
7%

8%

8%

5% 7% 9%
16% 11%

6%

7%

30%

33%

26% 28% 24%

45%

39%

24%

25%

44%

34%

50% 46%
54%

27%
35%

50%
47%

14% 11%
15% 17%

12% 11% 10%
17% 15%
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Is there some silver lining 

to the recession?
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The Spirit of the Fighting Irish Lives On
Base: All Adults aged 16+ 962

Over 3 in 4 believe é

òThe recession is here, so 

people just need to get on with 

living in this new worldó

This sentiment echoes the 

findings of the Behaviour & 

Attitudes Oct õ09 Irish Times 

Ireland Today Poll.
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Shopping Behaviour
Base: All Adults aged 16+ 962

Not surprisingly over 88% of people claim to be more 
careful about their money and what they spend it on.

But 70% believe there are a lot of good deals around 
on different products and services which they avail 
of.

Also 64% feel more in control of their spending 
nowadays compared to last year .

However, of note is that 63% still treat 

themselves nowadays despite the 

recession.
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Indeed many agree (51% 

vs 37% disagree) that the 

recession may be good for 

people in the long run.

64% spending more quality 

time at home nowadays.

Other ôbenefitsõ of the recession
Base: All Adults aged 16+ 962

One third claim they are going to 

enjoy holidaying in Ireland this 

coming year.

54% cooking 

more at home 

in 2010

76% view it as a 

good time to 

retrain or 

educate oneself.
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Savings
Base: All Adults aged 16+ 962

The recession is affecting a broad 

spectrum of Irish people.  Hence it is 

not surprising that only 1 in 5 feel 

they are saving more nowadays 

compared to a year ago.
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There is no Quick Fix
Base: All Adults aged 16+ 962

Only 7% feel the recession will 

be over by the end of 2010.


