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Sign of the Times 2015

b  This is our sixth annual review of consumer trends.

b It presents the findings from our in house research over the last few
months and analysis from our senior team of research executives.

b  Six groups were conducted in January 2015 exploring experiences
and motivations amongst a cross section of consumers.

b Selected quantitative survey outputs have also contributed to the
report.
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Headlines -
b Ireland feels different in 2015, IS a sense of turning a corner.
b But our recent past has left a dnprint:
A We remain price sensitive
b Technology has become our new addiction; '
A We feel entitled to access anything, amlme

A But are beginning to feel disconnected from each other

A We display our Discounter credentials

A We fear a return to boom and bust

b Divisions deepen between private and public sector, small towns and big
cities: -

A Years of suppr entment bubbles out with the water charges
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Assertive self =
confidence

Let the good
times roll
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Ireland tipped to be fastest -growing euro area
economy in 2015.

For the first time since 2007, consumer spending and
investment helped fuel the growth in the economy.

Budget 2015 is expected to be the last austerity
Budget, and somewhat softer than previous years.

2014 was the year that saw a surge in prices for
homes in the capital: good news for those in
negative equity.

Retail Sales Index volume increased 0.2% in
November 2014 vs. October 2014.

There were 356,112 people signing on the Live
Register in December 2014. This represents an
annual decrease of 39,299 ( -9.9%)

)
Source: Goodbedy Stockbrokers (Jan. 2015), Central Statistics Office and The Irish
Independent (Jan. 2015), CSO Estimates as of the 16 th of January 2015




nNPetr ol Il s coming do\
things so you are trying to look
at the positive side of things..
So maybe there would be a
wee bit more money in the pot
for your social life and things
like that .0

Confidential
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Fastest growth In 7 years
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vs. GNP
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More job security

-

The Live Register

-9.9%

Annual Decease
of Live Register Signers in Dec 2014

139,773 216,339

r k)

-6.6% -12.0%

5 9 vs. start of 2014 vs. start of 2014
» =
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Unemployment in Ireland
20 A
14.6 14.7

15 - 13.6

10 - 8.6

Current rate of
unemployment

Source: CSO Estimates as of
January 16 th, 2015. 13
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N | think there is more job security

nowé My

husband wor ks

before there was a possibility that

he could lose

his job whereas now

he is just on a much better footing .0

14



39 % two
years ago.

~_Source: The Daft.ie House Price Report,
~ " (Oct. 6 ™ 2014)




Recession impact diminishes

Employment related impact

experienced by self  or partner

One or other
had salary
reduced

One or other
had hours of
work reduced

One or other
has lost job

Source: B&A Pfizer Health Index
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N T h ether day | received an emall
from a friend inviting me to a Spa
with a few of the girl :
way an emalil like that would have
been sent last year!
| think nowadays people assume that
weore all a bit Dbetter
actually the case or not . 0

Confidential



Optimism about Ireland..

September
2014
%

A third feel
the country
will be
better off.

Better off
Dublin : +7 Slight dip
The same Outside In DUtl)“n
_ VS . last
Dublin : +2
wave
Worse off
T Base: All Adults 18+
*Net Diff (GAP) +4%
2006 2007 2008 2009 2010 2011 2012 2013 Feb 61:-Apr & Jul 06%dp O
Gap = -15 -59 -68 -49 -58 -52 -32 -5 +6 +6 +4

Confidential

Q. And what about the coming year, do you think that the country will be better off,
worse off or about the same as this year?
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But personal caution.

September
2014 Only one in
% six feel they
better off

T P ositivit
The same Dublin : -12 Y
two
Outside consecutive
Dublin : -14 waves,
dipped again
Lower
T Base: All Adults 18+
*Net Diff (GAP) -13%
2006 2007 2008 2009 2010 2011 2012 2013 Feb 6 1. Apr 6 Jul 60%dp 0O
Gap +4 +4 -35 -63 -58 -61 -57 -47 -36 -21 -21 -21

Confidential

0
Q. Do you feel better of financially, worse of financially or about the same compared to last year?

19



Personal economy?
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0119

054.62

We are spending
less on grocery

shopping but have

(1136 less left over

0136

0133

0133

U120  Weekly grocery

spend

1109

0183.97

Weekly
disposable

income
050.05

U45.90  (42.97

046.68

2002

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

Base: All Shoppers

Q. How much do you spend on grocery shopping each week? 20
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Al wi Il sti || | ook f o]
at the end of the day its
embedded in me in the last
few years and its force of
habit now. O
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Loyalty tactics that work

Tesco

benchmark

Exclusivity

R N | trumps

Currency - . .
boost | Portability




NThey send you voucher
a quarter and you get double
points and money off and
things like that too. You keep
an eye out for them .0

Confidential
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Who really does -
the ShOpplnq“i | I -ill\/sl;zr)l ocr)rée):n
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1,002

Joint responsibility
for grocery shopping
Increased by 13%

since 2002

Source: B&A
Retailers survey

a— N | But women still most likely to
qFpivmm |, do all or most of the shopping

I'T 14 11 | ,f, - on their own

Q. Are you personally or jointly responsible for all or most of the grocery shopping
in your household?




Discounter shopping incidence

100% - 96%
%
90% -
80% - 77% 77% 18%
70% - 64% -~ 73%
S0 59% 59% ’
0
61%
50% - However has
200 Discounter
40% - usage for MAIN
shopping
30% plateaued?
23%
20% T T T T T T T T T T T T T T T T T T T T T T T T T
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

. 0
* )\ o
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Source: B&A Retailers survey

26
All grocery shoppers



NYou get a recelpt at
saying you now have so
much off your next shop. |
donot see the point o
anywhere el se. 0

Confidential



Ageing
population

Lack of faith in
system

.

A&E weekend
war zone
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4 Near neighbour
envy (NHS) F

Cost of care
queried / ’I piey
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N Bef 019%/, nobody slept
on hospital trolleys. | read
the other day that this figure
now stands at somewhere In
the 6000sé somet hing
be done because this just
cannot continue . 0

Confidential



Health f unding

| have
Private
Medical
Insurance

| have a
Medical
Card

Neither PMI
nor Medical
Card

-8

slAN =

2010 1,539,000

o011

2012 Decline in PMI
2013 slowing

2014

1,255,000

2010

2011
Government
2o policy

2014 impact

868,000

842,000

968,000
947,000
1,105,000

2010
2011
2012
2013
2014

25
23

25
27

31 i
All Adults T 1,004

Q. Which of the following descriptions apply to you?

Source: B&A Pfizer Health Index 30
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Parents sqyegzed again
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Let them
move back
home..!?

Sponsor their
wor | d

I o e

Uncomfortable
retirement?

Property and
rents upeée

Ki ds can
save for a
mortgageeée

Dig them
out?



NLast year my son had
home again for a while. He left
agaln thankfull vy, but
the first time it has happened.
When | got married that was it..

| was out . oo
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" The future now

| - _ | \Wﬂ.\
§ Any question !
Always on £ answered
society |

J

Free
everything




Nl jJust stream.. Y C
get anything online for

free . Two of my flatmates

are students, two of us are

wor ki ng. We donot p
the TV we just watch
everything on | apto

Confidential
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J 3D cul de sac

Motorised

Facetime
scooters!

Eco fuel

Google glass



N Wh e you go to the cinema,
you canot rewind I11t6é
such a foreign concept and |
often get frustrated.
know how we ever lived
without all of this
technology . ©

Confidential



ays online

86% have
accessto an
on -the -go
online device
(up 6%)

96%under
24s access

the t' .
at least e .
[

S .

/ - - .
How many online devices do you have access to?
How often do you yourself access the internet nowadays?




