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Introduction

● This telephone survey is conducted 
via telephone amongst a  
representative sample of 353 
Business owners/Managers 
countrywide. 

● The sample is quota controlled in 
terms of region and size of operation 
(employee numbers).

● Margin of error is ±5%.

● Fieldwork conducted 16th -24th April 
2020. 
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Sampling approach

The chart below sets out the profile of business company size in Ireland (Source: CSO and Bill Moss). 

No of employees %

1-3 55

4-9 36

10+ 9

Region %

Dublin 31

Ex-Dublin 69

Rest of Leinster 24

Munster 27

Conn/Ulster 18
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About Behaviour & Attitudes

● B&A is Ireland’s largest and most experienced 
independently owned research company. 

● We pride ourselves on having the most experienced 
director team in Ireland.  All projects have a Director 
involved.

● Established over 30 years ago, B&A provides a full range 
of market research services, ranging from CAPI, CATI, 
online and of course qualitative.

● Specialist sectors include: Retail & Shopper, Technology 
& Telecoms, Financial, Political & Social, Polling, 
Automotive, Healthcare and Public Sector & Utilities.

● For more information please visit our website at: 
www.banda.ie  or contact us on +353 1 2057500.
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Findings 
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Executive summary of findings

● 72% companies in Ireland expect a significant reduction 
in turnover due to Covid-19 pandemic.

❖ Highest amongst indigenous companies -74%

❖ 63% amongst exporting companies

● And 71% expect a significant reduction in profitability
due to the virus.

❖ Micro (1-3 employees) and Middle (4-9 employees) 
report more significant profitability impact; 

• 71% Micro

• 75% Middle

• 66% Larger
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Expected level of impact Covid19 is likely to have on 
business turnover for the remainder of 2020

Q.1 Which of the following best describes the likely impact of the Covid19/Corona virus on your business turnover for the remainder 
of 2020? 
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Significant reduction 

We expect a slight, yet 
noticeable, reduction
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Don’t’ know/not sure

Expected level of 
impact in turnover 
due to virus:

NO. OF EMPLOYEES REGION COMPANY TYPE SECTOR

Micro
(1-3)

Mid
(4-9)

Large
(10+)

Dublin
Outside 
Dublin

Indigenou
s only

Any 
export

Retail and 
wholesale 

trade
Service Others

228 77 48 107 246 273 58 43 70 240
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Expected level of impact Covid19 is likely to have on 
business profitability for the remainder of 2020

Q.2 Which of the following best describes the likely impact of the Covid19/Corona virus on your business profitability for the 
remainder of 2020?
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Significant reduction 

We expect a slight, yet 
noticeable, reduction

Little or no reduction

An increase

Don’t know/not sure

NO. OF EMPLOYEES REGION COMPANY TYPE SECTOR

Micro
(1-3)

Mid
(4-9)

Large
(10+)

Dublin
Outside 
Dublin

Indigenou
s only

Any 
export

Retail and 
wholesale 

trade
Service Others

228 77 48 107 246 273 58 43 70 240

% % % % % % % % % %

Expected level of 
impact in turnover 
due to virus:
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Delve deeper

Thank you.

Milltown House 
Mount Saint Annes
Milltown, Dublin 6  - D06 Y822 
+353 1 205 7500  |  www.banda.ie


